10“}/MANS 3 ROBERTSON

LGPS Online Learning
Academy

How to Guide - Understanding user
progress reports

Hymans Robertson LLP is authorised and
regulated by the Financial Conduct Authority



Introduction

This guide aims to help you understand user progress reports in Aspire.
* The report will provide a central record of your fund’s user information (i.e. names and role).
* It will also detall progress through the LGPS Learning Plan for each user, including:

« Enrolment status of each of the 6 modules in the learning plan

The date each course was first accessed

The date each course was last accessed

The date the user was enrolled on a course

The final score a user received on a course knowledge check

How much of the course has been completed
« The report is issued monthly to designated fund representatives in excel format.
. -*. Please see the following slides for annotated screenshots of a sample report.
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Sample Report

Username Fullname LGPS Fund |LGPS Role |Course Name Course Enrolment Status Course First Access Date Course Last Access Date Enrolment Date Final score [Course Progress (%)
barryaspirehymans@gmail.com Barry Aspire |ABC Fund  |Officer Module 5 - Investments Completed 2021-05-0517:32:03 2022-02-03 11:48:12 2021-05-04 09:32:08 (120.0 100
barryaspirehymans@gmail.com Barry Aspire |ABC Fund  |Officer Module 2 - LGPS Governance & Oversight Bodies Completed 2021-05-05 09:20:08 2022-02-03 11:53:43 2021-05-0409:32:08 [0.0 92
barryaspirehymans@gmail.com Barry Aspire  |ABC Fund  |Officer Module 6 - Current Issues In Progress 2021-05-05 23:36:18 2022-02-03 11:47:34 2021-05-04 09:32:08 [0.0 62
barryaspirehymans@gmail.com Barry Aspire |ABC Fund  |Officer Module 4 - Funding and Actuarial Matters Completed 2021-05-05 16:17:49 2022-02-03 11:48:40 2021-05-04 09:32:08 (0.0 92
barryaspirehymans@gmail.com Barry Aspire  |ABC Fund  |Officer Module 1 - An introduction to the LGPS Completed 2021-05-04 15:50:55 2022-02-03 14:10:44 2021-05-04 09:32:08 [150.0 100
barryaspirehymans@gmail.com Barry Aspire  |ABC Fund  |Officer Module 3 - Administration & Fund Management Completed 2021-05-0522:12:30 2022-02-0311:50:41 2021-05-04 09:32:08 [110.0 100
. L]
L]
. « *
* . @ : . .
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Sample Email containing report

aspire.hymanslearning.co.uk: Check your LGPS - Subgroup reporting report! - Message (HTML)

File Message Help Q Tell me what you want to do

X 9 & m i po Q) P g

Delete | Respond Cuick Maove Tags Editing = Speech Zoom Dynamics | Share

Please note this email address may
_ need to be listed by your IT
fights | Report > department as a “safe email” to avoid

u I ot R R IR = Hessaae correspondence being sent to your
Quick... Ty Teams Protectior .~ “« ”
o Junk” folder.
B < OT |l =
ire.hymanslearning.co.uk>Check your LGPS - Subgroup repnrtlng report!
( LE R ]

aspire@hymans.co.uk 9=
To 1 Sent to your fund email contact | 03:11

Your LGPS - Subgroup reporting report is ready for you to view and download. Click this link to check it directly from
your e-learning platform:

LGPS - Subgroup reporting

Please note that the report link will expire on May 22, 2021,
Have a good day!

aspire.hymanslearning.co.uk
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Click on

the link

Downloading your report

aspire.nymansleamning.co.uk: Check your LGPS - Subgroup reporting report! - Message (HTML)

N

File Message  Help Q  Tell me what you want to do

<[ o1 £ |l m)l2) e Q B[ D] L

aspire.hymanslearning.co.uk: Check your LGPS - Subgroup reporting report!

Your LGPS - Subgroup repaorting report is ready for you to view and download. Click this link to check it directly from
your e-learning platform:

LGPS - Subgroup reporting

Please note that the report link will expire on May 22, 2021.

Delete | Respond Quick Move Tags Editing = Speech Zoom Dynamics = Shareto | Insights Report >

o 7 Steps ¥ ~ 365 Teams Message
Quick... B Zoom Teams Protectior .~
N 7 _
B2OT !~

< e
° aspire@hymans.co.uk el i
0| Sent to your fund email contact | o

Have a good day!
aspire.hymanslearning.co.uk

C\Users\smckenzie1\Downloads\20210422_LGPS_Subgr (1).zip\

File Edit View Favorites Tools Help

= v oW o= X i

The download will appear in
your download folder.
Click on the excel file. /

The report will open in excel.
Once downloaded you can
sort and format the report to
meet your fund’s needs.

Add Extract Test Copy Move Delete Info

i | C\Users\smckenzie1\Downloads\20210422_LGPS_Subagr (1).zip\

Name
@ LGPS_Subgroup_reporting.csv

<

0/ 1 object(s) selected
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Sample Report - orientation
D User details

¢__ "> Course details

Username _Y Fullname X(|LGPS Funa! GPS Rol% ourse Naml_a:‘ z‘:'(ljc-urse Enrolment Stat'ﬁiz",“f_f[;urse First Access Dat.é'_!:l';'purse Last Access Dat'_é:i'ﬁlrolment Date: +Final 5cor€,‘f§‘0urse Progress ['Ki[',-
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |OTNeer. |Module 5 - Investments ComplétEa==""""""" [2021°08-05179203  [2022702-0311%E12 2021-05°04 19:32:08 [120°0°"" [1007  reeeenes et
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 2 - LGPS Governance & Oversight Bodies |Completed 2021-05-05 09:20:08 2022-02-03 11:53:43 2021-05-04 09:32:08 (0.0 92
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 6 - Current Issues In Progress 2021-05-05 23:36:18 2022-02-03 11:47:34 2021-05-04 09:32:08 |0.0 62
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 4 - Funding and Actuarial Matters Completed 2021-05-05 16:17:49 2022-02-03 11:48:40 2021-05-04 09:32:08 (0.0 92
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 1- An introduction to the LGPS Completed 2021-05-04 15:50:55 2022-02-03 14:10:44 2021-05-04 09:32:08 |150.0 100
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 3 - Administration & Fund Management |Completed 2021-05-05 22:12:30 2022-02-03 11:50:41 2021-05-04 09:32:08 (110.0 100

Note - Maximum Scores are:

Module 1 = 150
Module 2 — 110
Module 3 =120
Module 4 = 160
Module 5 =120
Module 6 = NA

T



Sample Report — User details

> User details

The user’s username against the
courses they are enrolled on.
Username’s are the user’s email

address.
1
User’s full name
Fund Name
Role at the fund

v 1 /
Username Fullname X(|LGPS Fun_a‘m GPS ROI§ ourse Naml_a:‘ *:'('I[:-urse Enrolment Stat'ﬁiz",“f_f[;urse First Access Dat.é_'_!:l';'purse Last Access Dat'_é:i'ﬁlrolment Date: +Final 5cor€,‘f§‘0urse Progress ['Ki[',-
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |OTNeer. |Module 5 - Investments Complétegr=="=""" 2021-08°05" 175003 2022-02-0311%48:12 202105704 09:32:08 12000 [108"  rress=n- aneetT
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 2 - LGPS Governance & Oversight Bodies |Completed 2021-05-05 09:20:08 2022-02-03 11:53:43 2021-05-04 09:32:08 (0.0 92
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 6 - Current Issues In Progress 2021-05-05 23:36:18 2022-02-03 11:47:34 2021-05-04 09:32:08 |0.0 62
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 4 - Funding and Actuarial Matters Completed 2021-05-05 16:17:49 2022-02-03 11:48:40 2021-05-04 09:32:08 (0.0 92
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 1- An introduction to the LGPS Completed 2021-05-04 15:50:55 2022-02-03 14:10:44 2021-05-04 09:32:08 |150.0 100
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 3 - Administration & Fund Management |Completed 2021-05-05 22:12:30 2022-02-03 11:50:41 2021-05-04 09:32:08 (110.0 100




Sample Report — Course details

— —

¢__ "> Course details

Course Name identifies 1.

the courses the user is

enrolled on and is obliged 2.

to complete. and

The user may be:
‘Subscribed’ meaning they are enrolled on the course but have not yet

started their learning journey.
‘In progress’ meaning they have started but not completed the course

Enrolment Status highlights the stage a user is at within a particular
course.

3. ‘Completed’ which signals that they have finished a particular course.

Username Fullname X|LGPS FunaﬂGPS Rol%ourse Naml_z:"' z':Eourse Enrolment Stat'ﬁ,'s“',‘,f_:ﬁurse First Access Da't'é}:l';i}urse Last Access Dat'_é:'l'ﬁl"lrolment Date: +Final scoré:f;!f;}urse Progress [%'[',-
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |OTTicar |Module 5 - Investments Complatggr =" 2021-08°08 178203 2020702703182 202105204 09:32:08 [120007°"" [1007" uenaneeernt™
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 2 - LGPS Governance & Oversight Bodies |Completed 2021-05-05 09:20:08 2022-02-03 11:53:43 2021-05-04 09:32:08 |0.0 92
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 6- Current Issues In Progress 2021-05-05 23:36:18 2022-02-03 11:47:34 2021-05-04 09:32:08 (0.0 62
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 4 - Funding and Actuarial Matters Completed 2021-05-05 16:17:49 2022-02-03 11:48:40 2021-05-04 09:32:08 |0.0 92
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 1- An introduction to the LGPS Completed 2021-05-04 15:50:55 2022-02-03 14:10:44 2021-05-04 09:32:08 (150.0 100
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 3 - Administration & Fund Management |Completed 2021-05-05 22:12:30 2022-02-03 11:50:41 2021-05-04 09:32:08 |110.0 100
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Sample Report — Course progression (1 of 2)

The date and time* a course is first accessed
(i.e. the user clicked to start a course at this
date and time).
A course is in progress if it has been
accessed but there is no corresponding
completion date.

If a course has not been started there will be
a blank cell entry.

The date and time* a user last engaged

with the course material.

If a course has not been started, there will

be a blank cell entry.

A\ 4

The date and time* a user
was enrolled on a course in
the Aspire system.

\ 4

MTTLLLLLIITITN

Username Fullname X|LGPS FunaﬂGPS Rol%ourse Naml_z:"' z':Eourse Enrolment Stat'ﬁ,'s“',‘,f_:ﬁurse First Access Da't'é}:l';i}urse Last Access Dat'_é:'l'ﬁl"lrolment Date: +Final scoré:f;!f;}urse Progress [%'[',-
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |OTTicar |Module 5 - Investments CompfatEa """ |2021-08705175203 |2022-00-03 114812 202105204 09:32:08 [120007°"" [1007" uenaneeernt™
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 2 - LGPS Governance & Oversight Bodies |Completed 2021-05-05 09:20:08 2022-02-03 11:53:43 2021-05-04 09:32:08 |0.0 92
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 6- Current Issues In Progress 2021-05-05 23:36:18 2022-02-03 11:47:34 2021-05-04 09:32:08 (0.0 62
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 4 - Funding and Actuarial Matters Completed 2021-05-05 16:17:49 2022-02-03 11:48:40 2021-05-04 09:32:08 |0.0 92
barryaspirehymans@gmail.com [Barry Aspire [ABC Fund |Officer |Module 1- An introduction to the LGPS Completed 2021-05-04 15:50:55 2022-02-03 14:10:44 2021-05-04 09:32:08 (150.0 100
barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |Officer Module 3 - Administration & Fund Management |Completed 2021-05-05 22:12:30 2022-02-03 11:50:41 2021-05-04 09:32:08 |110.0 100

*The date and time format is: Year — Month — Date — time (in 24 hour clock)

HYMANS 3£ ROBERTSON




Sample Report — Course progression(2 of 2)

Maximum Scores:

For modules 1-5 there is a ‘knowledge check’ that must be
completed when a user has viewed all the mandatory training

Course Progress shows the
percentage of a course that has
been completed.

Module 1 = 150 material This is automatically generated by
Module 2 - 110 The final score achieved for each module can be viewed here. reporr]tlr:jg the stige the user hast
Module 3 = 120 Users get 10 points for a correct answer. rer?ct © '?Irl] Ie?tct courS(Ie ?galns
Module 4 =160 The maximum score available for each module varies, given what IS Stilt Ieft to complete.
Module 5 =120 the number of correct answers available.

Module 6 = NA

Username ) FullnameLGPS Fundi{GPs Rol%olﬂs_e I\E;'le-__:" -.','Eour,-s;e“E.r.l;:}.I;'l:l.éﬁl-stat'ﬁi_'g.{:?;ursé.lz;rls.t. Access Da't'é*s:{';;_}urs-e. Last Access Dat'_é:l'Eﬁri;l.l;:e'l;;.[;até'_': ' 'Fi;;;ustéi;}é:@fi‘}u;;;.;r.;g.r.é;;[%ij

barryaspirehymans@gmail.com |Barry Aspire |ABC Fund |OIMeer. |Module 5 - Investments ComplétEar====""""" [2021°05°0517%903"  |2022-020371148:12 2021-05° 00 09:32:08 |10 [1007  rmererensenet™

barryaspirehymans@gmail.com |Barry Aspire |[ABC Fund |Officer |Maodule 2 - LGPS Governance & Oversight Bodies |Completed 2021-05-05 09:20:08 2022-02-03 11:53:43 2021-05-04 09:32:08 |0.0 92

barryaspirehymans@gmail.com |Barry Aspire |[ABC Fund |Officer Maodule 6 - Current Issues In Progress 2021-05-05 23:36:18 2022-02-03 11:47:34 2021-05-04 09:32:08 |0.0 62

barryaspirehymans@gmail.com |Barry Aspire |[ABC Fund |Officer |Module 4 - Funding and Actuarial Matters Completed 2021-05-05 16:17:49 2022-02-03 11:48:40 2021-05-04 09:32:08 |0.0 92

barryaspirehymans@gmail.com |Barry Aspire |[ABC Fund |Officer Maodule 1 - Anintroduction to the LGPS Completed 2021-05-04 15:50:55 2022-02-03 14:10:44 2021-05-04 09:32:08 |150.0 100

barryaspirehymans@gmail.com |Barry Aspire |[ABC Fund |Officer |Maodule 3 - Administration & Fund Management |Completed 2021-05-05 22:12:30 2022-02-03 11:50:41 2021-05-04 09:32:08 |110.0 100
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Self-serve reports

As a power user, you do not have to wait until the scheduled monthly report to see how your fund’s users are progressing.

Follow these instructions to view and download current user progress reports:

1.

a k~ w0 N

Click on the admin menu icon on the top right of your screen.

Select new reports.

Select ‘custom reports builder’. There you will see your fund'’s user status report.
When the fund report has been selected you will see an on-screen preview.

If you wish to download the report, select the ‘export’ icon on the top right of the screen and select ‘export report via XLS’.

HYMANS 3 ROBERTSON



Self-serve reports

Qe sronrTn

Search content in the platform

Click on the admin menu icon on the top right of your screen

ES @ ® a & a

< Back

Aspire.Hymans Home Page

6items

Aspire.Hymans Home Page
Welcome to your LGPS Online Learning Academy

My Courses & Learning Plans Overview

HYMANS 3 ROBERTSON



Self-serve reports

Select ‘New Reports’

Admin Menu

E-LEARNING
Reports

MNew Reports

SETTINGS
Background Jobs

Search content in the platform

Apps & Features

HYMANS 3 ROBERTSON



Self-serve reports

Select ‘CUSTOM
REPORTS BUILDER’

= 10(l,|'-\-|..\.n-.11:|4- BERTSON

Search content in the platform

Aspire.Hymans Home Page > Keporis

New Reports

Manage reports details and properties

QUICK SUMMARY REPORTS & DASHBOARDS CUSTOM REPORTS BUILDER

= Search within results... Q

NAME DESCRIPTION TYPE

Example User Status Report Example 'User Status Report' for rep... Users - Courses

. L]

. . . .

L] . . .

L]
. . N . .
. . ®
- . .
. v
14 .. "
. - L

CREATION DATE

Username not displayable 23/11/2021 14:04:13

Last update of reports’ data: 23/11/2021 4:29:28 (GMT +00:00)

SCHEDULE EVERY

All superadmins and the selected Po...

HYMANS 3 ROBERTSON



Self-serve reports

When the fund report has been selected you will see
an on-screen preview

= .IOU‘ S 1 ROBERTSON

Aspire.Hymans Home Page » Reports > Example User Status Report

Example User Status Report

Search content in the platform

A The first 100 rows of the report are displayed in this preview.

USERNAME FULLNAME COURSE NAME

barryaspirehymans@gmail.c... Barry Aspire Module 4 - Funding and Actu... Completed

barryaspirehymans@gmail.c... Barry Aspire Module 2 - LGPS Governance... Completed

barryaspirehymans@gmail.c... Barry Aspire Module & - Current Issues Completed

barryaspirehymans@gmail.c... Barry Aspire Module 1 - Anintroduction t... Completed

barryaspirehymans@gmail.c... Barry Aspire Module 5 - Investments Completed

barryaspirehymans@gmail.c... Barry Aspire Module 3 - Administration & ... Completed

COURSE ENROLMENT STATUS COURSE FIRST ACCESS DATE

2021-05-05 16:17:49

2021-05-05 09:20:08

2021-05-05 23:36:18

2021-05-04 15:50:55

2021-05-0517:32:03

2021-05-05 22:12:30

COURSE LAST ACCESS DATE

2021-05-14 10:25:27

2021-11-1115:52:24

2021-05-13 14:33:1

2021-11-1115:51:29

2021-07-16 09:49:49

2021-05-13 14:36:38

ENROLMENT DATE

2021-05-04 09:32:08

2021-05-04 09:32:08

2021-05-04 09:32:08

2021-05-04 09:32:08

2021-05-04 09:32:08

2021-05-04 09:32:08

FINAL SCORE

0.0

0.0

110.0

150.0

120.0

110.0

COURSE PROGRESS (%)
92

92

100

100

100

100

HYMANS 3 ROBERTSON
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Self-serve reports

Search content in the platform

If you wish to download the report, select the ‘export’
icon on the top right of the screen and select ‘export
report via XLS’.

Expoit.report via C5V

EXpOIT report via XLS

HYMANS 3 ROBERTSON
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Need help?

Please contact: Aspire.Hymans(@hymans.co.uk

* Please email the Aspire.Hymans mailbox for any questions.

* Please note this may need to be listed by your IT department as a “safe email” to avoid
correspondence being sent to your “Junk” folder.

« We'll aim to get back to you within 48 hours.

HYMANS 3 ROBERTSON
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Thank you

This Powerpoint presentation contains confidential information belonging to Hymans Robertson LLP (HR).
HR are the owner or the licensee of all intellectual property rights in the Powerpoint presentation. All such
rights are reserved. The material and charts included herewith are provided as background information for
illustration purposes only. This Powerpoint presentation is not a definitive analysis of the subjects covered
and should not be regarded as a substitute for specific advice in relation to the matters addressed. It is not
advice and should not be relied upon. This Powerpoint presentation should not be released or otherwise
disclosed to any third party without prior consent from HR. HR accept no liability for errors or omissions or
reliance upon any statement or opinion herein.



